Claims Compliance Checklist

Please be advised that submitting the requested documentation is precedent to the

Underwriter accepting liability.

1 Specific Requirements

2 Medical & Related Claims

3 Cancellation / Curtailment Claims

4 Baggage / Travel Delay

5 Baggage Damgage / Loss / Theft

6 Cash / Documents / Valuables

1 Completed Claim Forms

2 Copy of Airline Tickets

3 Travel Insurance Certificate
4 Banking Verification

(Copy of cancelled Cheque or Bank Statement)

1 Police / Accident Report

2 Detailed Medical Report

3 Invoices/ Receipts

1 Diagnosis

2 Detailed Medical Report

3 Medical Report - Local - 12 Month History
4 Invoices/ Receipts

1 Proof of Payments
2 Proof of Additional Costs
3 Cancellation Fees / Penalties

1 Authority / Airline Report (PIR)

2 Compensation / Settlement Advices
3 Delivery Receipt

4 Receipts / Invoices for Costs Incurred

1 Police / Authority / Airline Report (PIR)
2 Settlement Advices from Carrier

3 Delivery Receipt

4 Replacement Quotes / Receipts

1 Valuation Certificates - Jewellery

2 Police / Authority / Airline Report (PIR)
3 Replacement Quotes / Receipts

4 Foreign Exchange Receipts




